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Veronica Vasquez | . Gilbert Salazar
. Code Compliance

Permit Technician Officer

Ruben Zamora Brianna Perez
Residential Code Compliance
Plumbing Inspector Officer

Estamos orgullosos de reconocer a varios miembros del equipo DSD que recientemente han
obtenido nuevas certificaciones profesionales. Su compromiso con el aprendizaje continuo y
el crecimiento refleja los altos estdndares y la dedicacién que definen nuestro
departamento. En DSD, valoramos y apoyamos el desarrollo profesional, y felicitamos a
estas personas por tomar la iniciativa de mejorar sus habilidades y conocimientos.
iFelicidades por sus logros! Estamos orgullosos de tenerlos en el equipo.

Justine Gomez Jacob Gonzalez

Residential Plans

) Code Officer Il
Examiner

Mike Shelton
Residential Plans

Examiner
Combo- Mechanical
Inspector
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To see all Code Compliance Reports, please visit: '
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https://www.corpuschristitx.gov/department-
directory/development-services/code-
compliance/code-compliance-monthly-repqrts[
i " ‘ |




iLa construccion del T [
estacionamientoestaienmarcha! | .~
iLa construccion del
estacionamiento ya comenzg!
iEstamos emocionados de anunciar
que DSD oficialmente se ha === )
movilizado para el proyecto de e
construccion del estacionamiento P | | ¢
de Kennedy a partir del miércoles 3| ] o
de diciembre! Seesperaquela | .. -
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HORARIOS DE CIERRE

DE INVIERNOC

AT, CITY OF

% CORPUS

W# CHRISTI : — Ll

CLOSED A REOPENING
December 25th Fanuciy Znd

DEVELOPMENT SERVICES WILL BE CLOSED FOR
WINTER BREAK WITH THE FOLLOWING EXCEPTIONS

‘l' PLEASE SCAN THE QR CODE TO SEE OUR
WINTER BREAK CLOSURE SCHEDULE

LOS SERVICIOS DE DESARROLLO ESTARAN CERRADOS EL
JUEVES 25 DE DICIEMBRE Y VOLVERAN A ABRIR EL VIERNES 2

DE ENERO DE 2026. ESCANEA EL CODIGO QR PARA MAS
INFORMACION SOBRE NUESTRO CALENDARIC DE CIERRES.




Performance
Metrics

CITY OF
DEVELOPMENT
CORPUS SERVICES

CHRISTI October
2025

(M%) PERMITS ISSUED
3,852
CALL VOLUME INSPECTIONS CONDUCTED
NEXT DAY INSPECTIONS (GOAL = 85%)
'LVl RESIDENTIAL PLANS REVIEWED
(N>EVA RESIDENTIAL AVERAGE INITIAL REVIEW (GOAL = 3 DAYS)
%] COMMERCIAL PLANS REVIEWED
AVERArf“ﬁEOLD COMMERCIAL AVERAGE INITIAL REVIEW (GOAL = 10 DAYS

1 Minute 37 Seconds

2,737

ZONING

“§ZONING APPLICATIONS SUBMITTED
LOBBY /4| APPLICATIONS TAKEN TO PLANNING COMMISSION
CUSTOMERS .Y APPLICATIONS TAKEN TO CITY COUNCIL

.14 AVERAGE DAYS TO CITY COUNCIL (GOAL = LESS THAN

76 DAYS)
825

AVERAGE WAIT PLATTING
TIME

_ [JPLATTING APPLICATIONS SUBMITTED
4.73 Minutes "APLATS TAKEN TO TECHNICAL REVIEW COMMITTEE (TRC)

JAPLATS TAKEN TO PLANNING COMMISSION

CUSTOMER AVERAGE DAYS TO PLANNING COMMISSION {(GOAL =
ADVOCACY LESS THAN 45 DAYS)

10.97

PUBLIC IMPROVEMENT

[l PERMITS/LICENSES

ZONING/HISTORIC {NPUBLIC IMPROVEMENT PLANS (PIP) SUBMITTED
B PLANREVIEW C3PUBLIC IMPROVEMENT PLANS REVIEWED
B PLATTING/PUBLIC IMPRO. [ NAVERAGE REVIEW TIME (GOAL = 15 DAYS)

) CODECOMPLIANCE
Customer Wait In Minutes




CITY OF

CORPUS
CHRISTI

CALL VOLUME
2,271

AVERAGE HOLD
TIME

1 Minute 50 Seconds

LOBBY
CUSTOMERS

689

AVERAGE WAIT
TIME

2.73 Minutes

CUSTOMER
ADVOCACY

5.27
391 418
13 1.88

B PERMITS/LICENSES
ZONING/HISTORIC

[l PLANREVIEW

[ PLATTING/PUBLIC IMPRO.

I CODE COMPLIANCE
Customer Wait In Minutes

Performance
Metrics

DEVELOPMENT
SERVICES

NOVEMBER
2025

W23 PERMITS ISSUED
YN INSPECTIONS CONDUCTED

NEXT DAY INSPECTIONS (GOAL = 85%)
(M) RESIDENTIAL PLANS REVIEWED

<V EVARESIDENTIAL AVERAGE INITIAL REVIEW (GOAL = 3 DAYS)
L) COMMERCIAL PLANS REVIEWED
<V EVAS COMMERCIAL AVERAGE INITIAL REVIEW (GOAL = 10 DAYS

ZONING

vJZONING APPLICATIONS SUBMITTED
1) APPLICATIONS TAKEN TO PLANNING COMMISSION
PPYGAFLONS TAKEN TO CITY COUNCIL
62 %%%SDAYS TO CITY COUNCIL (GOAL = LESS THAN

PLATTING

{EAPLATTING APPLICATIONS SUBMITTED
BPLATS TAKEN TO TECHNICAL REVIEW COMMITTEE (TRC)

YAPLATS TAKEN TO PLANNING COMMISSION

AVERAGE DAYS TO PLANNING COMMISSION (GOAL =
LESS THAN 45 DAYS)

PUBLIC IMPROVEMENT

ESPUBLIC IMPROVEMENT PLANS (PIP) SUBMITTED
£XPUBLIC IMPROVEMENT PLANS REVIEWED
{CJAVERAGE REVIEW TIME (GOAL = 15 DAYS)




Tesagy b frenniy

Monthly Vacancy Report

Division October

Land Development 40.00%
Administration 9.09%
Inspection Operations 28.57%
Code Enforcement 10.26%
Total 21.98%

Aprende mas sobre los Servicios de Desarrollo visitando nue
sitio web en:
https://www.corpuschristitx.gov/department-
directory/development-services/

Division November
Land Development 33.33%
Administration 9.09%
Inspection Operations 30.36%
Code Enforcement 10.26%
Total 20.76%

“LOS SERVICIOS DE DESARROLLO FUNCIONAN CON UN ENFOQUE RESPONSABLE
CON LAS FINANZAS Y ORIENTADO A LOS NEGCCIOS, AJUSTANDO EL PERSONAL
SEGUN LA ACTIVIDAD DE PERMISOS. ANTE LA BAJA ACTUAL EN EL VOLUMEN
DE PERMISO0S, ESTAMOS MANEJANDO LAS VACANTES CON CUIDADO HASTA
QUE LA DEMANDA CONSTANTE JUSTIFIQUE CONTRATAR MAS PERSONAL.



